Tech Tip Tuesday—February 26, 2019

LCT Las Vegas—Livery Coach User meeting (please RSVP)

We are happy to announce that we finally have the time, date, and location of our next User Meeting
set. The meeting will be on Sunday, March 24, 2019 from 2:00pm to 4:00 pm in Mandalay Bay North
Convention Center, South Pacific J. This meeting is open to all Livery Coach customers, and we
encourage you to attend, but we really need a headcount.

Please RSVP with the names of the attendees to news@liverycoach.com

During the user meeting, we will talk about some of the updates and enhancements we have
incorporated into the software over the last year, and perhaps, more importantly, what our focus will be
in 2019 (and even beyond).

As part of the presentation, we will also give you a preview of the upcoming Auto Schedule system that
we have been working hard on for the last year.

We will also reserve ample time to answer questions. We believe that the Livery Coach community is a
major reason for our success and are always interested in what our customers are telling us and each
other.

Dan Westra from ZipWhip will be on hand to talk about some exciting new developments in SMS, and
Amir Zafar from GRiDD will also give an update on the GNET network.

Finally, we encourage you to participate in the Limo Patriot Ride the day after the show ends (see
www.limopatriotride.com for more details). Lynda Saitta will be on hand to answer any questions about

this event.

IMPORTANT - Google Maps Update

We want to thank all of you who have already obtained your Google Maps key and forwarded it to us.
For those of you who haven’t, we encourage you to do this soon, to avoid any interruption in any
mapping services. For more information, please refer to the January 29 Tech Tip.

http://www.liverycoach.com/TechTips/2019/2019%200129%20Google%20Maps%»20update.pdf

We will also be rolling out an update within the next two weeks that will change the mapping for
chauffeur tracking to our new provider, MapBox. Once you receive the update, it will be important for
all workstations to be updated (as the old mapping system will cease to work), so please encourage your
team to click “Yes” when the Livery Coach update is presented.
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